CHINH SACH PAILY ( AP DUNG TU NGAY 1/2/2018)

Hién tai website hd trg chirc ning dat hang truc tuyén, khong hd trg thanh toan truc tuyén.
Theo d6 quy khach hang co6 thé thanh toan theo céc hinh thure sau:

Sau khi dat hang thanh cong tai binhanmsc.vn hodc binhammsc.com, nhan vién giao hang
s€ xac nhan thong tin, lién h¢ giao hang va nhan tién mat tai dia chi dugc quy khéach hang
cung cap. Luu ¥: hinh thirc giao hang — nhan tién mit chi ap dung tai Ha Noi. V6i khach
hang ¢ cac tinh thi s€ ap dung hinh thirc (1.3)

Quy khach hang c6 thé dén tan noi, xem san pham va thanh toan tai dia chi:
Mién Bic:

 Diachi: S65Ngd 1 Ngach 24 Tran Qudc Hoan - Dich Vong Hau - Cau gidy- HN
e (Cong ty TNHH san xuat, dich vu va thuong mai Binh An
o Dién thoai: 0243.9044.999

Day la hinh thtrc dugc nhiéu khach hang sir dung nhat béi tinh tién dung, an toan trong
giao dich va tiét kiém thoi gian. Ngay sau khi chon dugc san pham ung ¥, quy khach chi

can tlen hanh chuyén khoan ngan hang, sau khi nhan duoc tlen thanh toan, binhanmsc.vn
s& tién hanh giao hang dén dia chi ma Quy khach hang cung cap.



S tai khoan Ngan hang Chu tai khoan

0991000010019 Vietcombank- chi nhanh Tay Ho Nguyén Thi Thuy Linh
1506205172544 Agribank - chi nhanh Tay Ho Nguyén Thi Thiiy Linh
1181.000.222.9996 BIDV - chi nhanh Bac Ha Nguyén Thi Thiiy Linh

Sau khi quy khach da dat hang thanh cong, doi ngli Cham s6c khéach hang cua ching t6i sé
tién hanh lién h¢ theo s6 dién thoai ban cung cap dé xac minh don hang, dong thoi thong
bao veé thot gian ban nhan dugc hang, kém theo cac thong tin can thiét khac.

Sau khi qua trinh x4c minh thanh cong, don hang s& dugc giao dén quy khach trong khoang
thoi gian sau day (Cac don dat hang ngoai gio hanh chinh s€ tinh thoi gian bat dau tir sdng
ngay hém sau):

Dia chi giao hang Thoti gian giao hang
Noi1 thanh Ha No6i 24h sau khi dat hang
Ngoai thanh Ha No1 1 - 2 ngay lam viéc
No6i thanh TP. H6 Chi Minh 24h sau khi dit hang
Ngoai thanh TP H6 Chi Minh 1 - 2 ngay lam viéc
Céc khu vuc khac 3 - 5 ngay lam viéc

Luu y:




- Cac don dit hang trong ngay Chu Nhat s€ dugc bat du giao hang tir ngay tha 2 tudn ké
tiep.

- Cac don dat hang ngoai gid hanh chinh s& tinh thoi gian bat dau tir sang ngay hom sau

- Trong trudng hop khach hang trong ndi thanh Ha No6i va H6 Chi Minh can giao hang
nhanh trong vong 1 dén 2 tiéng, phi van chuyén sé€ thay doi tuy theo dia diém nhan hang.

- Tat ca cac 101 do nha san xuat.

- Pon vi phan phbi vi pham hop d6ng ban hang khong dung gia niém yét hodc sai quy dinh
cua cong ty. Cong ty s€ tién hanh don phuong cham dut hop dong va thu hoi toan bd san
pham cta don vi phan phoi. Murc thu hoi 1a 60% gia ctiia nha phan phoi nhép tai cong ty.

- Truong hop don vi phan phdi don phuong cham dit hop dong. Cong ty s& thu hoi gia
50% so v&i gid nhap cua don vi phan phdi tai cong ty.

- Truong hop san pham gan hét han sir dung cong ty sé& thu hdi véi 50% gia ctia don vi
phéan phoi nhap tai cong ty.

- Néu mua san pham tai ctra hang ban vui long mang san pham va héa don tdi cira hang da
mua dé thuc hién doi tra va hoan tién.

- Néu dﬁlt mua qua website hodc hotline 1900 63 68 03, ban vui long lién h¢ hotline dé
duoc tien hanh doi tra.

San pham 15i do nha san xuat:
1 ddi 1 (cung mau ma)
Diéu kién ddi tra:

San pham phai con nguyén mau ma, nguyén tem trén san pham, khong duoc ¢é dau hiéu
ma nap hay mép- meo.



Néu san pham di c6 dau hidéu ma khéng con tem, hay bén ngoai bi mop- méo khong con
hinh dang nhu ban dau, hoic dé san pham bi am méc quy khach phai chiu 20% gia trj ban
dau khi mua.

Chinh sach d6i tra hang nhu sau:
V61 khach hang ndi thanh Ha Noi:
e Khi don hang chua di giao:

+ Néu don hang chua duoc tiép nhan: Khach hang vui long thuc hién 1énh HUY don hang
va dat don hang mai.

+ Néu don hang da duoc tiép nhan: Khach hang c6 thé lién hé theo so hotline 1900 63 68
03 dé duoc hudng dan cuy thé.

o Khi don hang da trong qua trinh giao hang:

+ Khach hang vui long nhan hang va c6 thé mang hang ra cira hang gan nhat dé doi
trd hang.

+ Khach hang dit hang d6i tra hang trude 15h chiéu. Sau 15h chiéu hang chuyén di
khach hang mudn doi tra hang c6 thé giri chuyén phat nhanh hang vé cho cira hang
vé bén ctra hang s& chuyén mat hang can dbi cho khach hang chi phi van chuyén s&
do khach hang chiu.

- Truong hop don vi phén ph01 vi pham quy dinh cua cong ty: Phia cong ty s€ ra van ban
cham dirt hop doéng va yéu cau thu hoi san pham tir phia don vi phén phdi va gt cho don
vi phan phéi trude 2 ngdy. Phia don vi phan phbi c6 2 ngay dé chuan bi thong ké sb hang
ton va phia cong ty s& ctr nguoi dén tan noi don vi phan phdi dang sdng hodc lam viéc dé
thu hoi hang.

- Trudng hop gan hét han st dung : Pon vi phan phdi tu giri hang vé cong ty.

 Don hang tri gia tir 5.000.000d.
e Duogc bao luu gid cho 1an nhép sau.



Puoc gop hodc cong don san pham.

Puoc cong ty ho trg viét bai, chia sé hinh anh, tai liéu ban hang.

Puoc hudng nhitng chuong trinh khuyén mai tir cong ty nhu cac nha phan phoi
khac.

Vén >=30.000.000 VND trd 1én d6i véi don hang dau tién.

Puoc bao lwu gia cho 1an nhap sau

Pbi vai dai Iy mé cia hang ban, cong ty sé hd trg 500.000 VNP 1am banner quang
cao

Bang gia ap dung cho dai ly s€ ap dung ¢ ¢t mirc san pham tuong Ung

Puoc gop hodc cong don san pham.

Céc dai 1y dugc tham gia cac 16p dao tao san phdm va ban hang cua cong ty.

Pugc thuong doanh s6 thang thanh toan vao ngay 5 dén ngay 10 hang thang.

Vén>=200.000.000VND trd 1én d6i voi don hang dau tién.

Pbi vai dai Iy mé cia hang ban, cong ty sé hd trg 500.000 VNP 1am banner quang
Cao

Bang gia ap dung cho dai Iy s& 4p dung & cot mirc san pham twong Ung

Cong ty hd tro cac thong tin lién quan dén san pham, phat trién thi trudng va chinh
s&ch ban hang

Cong ty hd tro 1am sampling, phat trién thi trudng khu vuc cta tong dai 1y

Tong dai 1y duoc cong don va gop kém cac san pham khac

Ky hop ddng phan phdi va nhan nhimg chinh sach ban hang cua cong ty, hd tro
tuyen dai 1y va si bén dudi tai khu vuc tong 1am viée

Cac téng dai Iy duoc cong ty ctr chuyén gia ddo tao phat trién hé thong va quan Iy.
Pugc thuong doanh s thang thanh toan vao ngay 5 dén ngay 10 hang
thang.

Vén : tir 10.000.000 VND -> 30.000.000 trd 1én ddi v6i don hang dau tién.

Vé cong ng thi don hang dau tién budc phai thanh toan 100% gia tri don hang, cac
don hang sau s& duoc thanh toan gdi dau khi nhap hang

Bang gia ap dung cho dai Iy s& ap dung & cot murc san pham tuong Gng

Khéng ap vén, khong ap doanh sb.
Bang gia 4p dung véi bénh vién la muc gia khong loi nhuan.



« Co hop ddng cia cac bénh vién.
4.6 Cac truwong hop khac lién hé phong kinh doanh cta cong ty.

« Mién Béc: 02439.182.999 hoic tong dai 1900.63.68.03

5. TRACH NHIEM CUA PAI LY, CHI NHANH VA TONG PAI LY

« Quan Iy hé théng

e Quan ly khu vyc dugc giao

o Chiu trach nhiém vé viéc ky cam két v&i don vi phan phdi bén dudi, dam bao viéc
ban hang dung gid va quy dinh trong khu vyc dugc giao

« Chiju trach nhiém van chuyén hang héa t6i don vi phan phdi bén dudi hodc trong
khu vuc duogc giao

« C6 kho luu hang dat quy chuan



